& Friends
And now the legal stuff:
Use of your voucher will constitute acceptance of these terms and conditions.
These terms and conditions supersede any conditions on your voucher, or any
correspondence from us, should they differ. You should therefore read these terms
carefully.
The minimum amount required to participate in the Ramsbury Friends promotion
is £5. The maximum contribution will be £50, unless otherwise notified by
Ramsbury.
Only persons aged 18 years and over shall be entitled to purchase and redeem
vouchers.
When using the voucher, the cost of your purchase will be deducted from the
balance of the voucher. The remaining balance may be applied to future purchases.
Change will not be given.
Vouchers may be redeemed by you for Ramsbury product only. Please check with
your bar, pub or restaurant partner what Ramsbury brands and stock are
available.
Vouchers are not for resale and cannot be exchanged for cash or credit or used to
purchase another voucher.
Your voucher will be valid until 31 December 2020. If your designated bar, pub or
restaurant partner ceases trading prior to this date, you will receive the equivalent
value in the form of Ramsbury product or a voucher to redeemed on
www.ramsbury.com.
No refunds are available under any circumstances.
Ramsbury reserves the right to amend or waive these terms and conditions or
withdraw the promotion in the future. In such an event, vouchers already in
existence will remain valid until their expiry date.
At Ramsbury, we believe in the importance of protecting personal information and
an individual’s right to privacy and integrity. We may only use your personal
information as set out in our privacy policy.
These terms and conditions shall be governed by English law, and all matters in
connection with them shall be determined by the Courts of England and Wales.
We aim to resolve all complaints as quickly as possible. If you wish to make a
complaint, you can do so by contacting us via friends@ramsbury.com.

